CAREERS IN
HOSPITALITY & TOURISM

Foundations for quecess wherever your career may lead you, in tourism or elsewhere.
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Light Duty Janitors, Caretakers ¢
Cleaners Building Superintend
Average Hourly Rate: $16 Average Hourly Rate: $17

Hotel Front
Desk Clerks

Average Hourly Rate: $15

Store Shelf Stockers,
Cashiers Clerks & Order Filler:

Average Hourly Rate: $15 Average Hourly Rate: $16

Sales & Account Representatives -
Wholesale Trade
Average Hourly Rate: $24

Food Counter Attendants,

Kitchen Helpers & Related Bartenders
Support Occupations Average Hourly Rate: $12
Average Hourly Rate: $13

Bakers
Average Hourly Rate: $14

SKILLS REQUIREMENTS

PURPLE: Management Jobs

RED: Technical jobs and skilled trades that usually call for a college diploma or training
apprentice

BLUE: Intermediate jobs that usually call for high school and/or job-specific training
GREEN: Labour jobs that usually give on-the-job training



Specialized
Cleaners
Average Hourly Rate: $18

Cleaning

Supervisors
Average Hourly Rate: $22

ants

Accommodation
Service Mangers
Average Hourly Rate: $22

Retail
Salespersons
Average Hourly Rate: $18

Retail Sales

Supervisors
Average Hourly Rate: $17

Corporate Sales
Managers
Average Hourly Rate: $35

Retail & Wholesale
Trade Manager
Average Hourly Rate: $21

Food Service

Supervisors
Average Hourly Rate: $15

Food & Beverage
Servers
Average Hourly Rate: $12

Restaurant & Food
Service Mangers
Average Hourly Rate: $23

Chefs
Average Hourly Rate: $16

Cooks
Average Hourly Rate: $14

NOTE: The average hourly wage paid by employers, before taxes and deductions, to full-time employees,
excluding overtime pay, tips, commissions, bounses, and other monetary benefits. The Ontario Government
annouced increases to the Ontario Minimum Wage, from $11.40/hour to $14/hour on January 1, 2018.

r as an Raising the minimum wage may have an impact on the hourly rate.

DATA SOURCE: 2016 Census tables, Job Vacancy and Wage Survey 2017 by Statistics Canada



TOP SKILLS REQUIRED IN BRUCE, GREY, HURON & PERTH COUNTIES

DATA SOURCE: TalentNeuron, Ontario Skills Passport

TEAM PLAYER ORAL AND WRITTEN COMMUNICATION

Works willingly with others Effectively conveys thoughts and information
Takes responsibility Has empathy

Shows respect Asks questions

Contributes to team efforts Listens to others

DETAIL ORIENTED CUSTOMER SERVICE

Gives attention to detail Listens effectively

Follows a plan Interacts positively

Asks questions Creates a positive impression of the company or organization
Organizes work priorities

DEPENDABILITY

Is punctual

Uses time effectively

Acts in accordance with health and safety practices
Is confident and has a positive attitude

NUMBER OF BUSINESSES IN HOSPITATILTY AND TOURISM
in Bruce, Girey, Huron and Ferth Counties

Transit and ground passenger transporation 39
Scenic and sightseeing transporation 3
Performing arts, spectator sports and related industries 36
Hertitage institutions 11
Amusement, gambling and recreation industries 115
Accommodation services 147
Food services and drinking places 560
Total 911

Data Source: Hospitatlity and Tourism Business Counts 2017, Statistics Canada, Canadian Business Counts, Custom Table



