
wholesale and
retail trade

Local Lens on EMPLOYERONE SURVEY OBSERVATIONS 2019

56 businesses identified their workforce needs in this year’s EmployerOne survey.
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TOTAL NUMBER OF HIRES

43 EMPLOYERS
f i l led IN 2018
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SKILLS
SHORTAGE EXCELLENT-GOOD 21% FAIR-POOR 79%

Employers rated the availabili ty  of  qualified workers as:

TRAINING IN 2018
66% OF EMPLOYERS

TOTAL NUMBER OF
SEPARATIONS

35
EMPLOYERS IN 2018

separations120
experienced

62%  QUITS
8%    RETIREMENTS
7%    TEMPORARY 
      L AYOFFS
<1%  PERMANENT 
      L AYOFFS
23%  DISMISSALS

RELEVANT TRAINING IS 
NOT OFFERED LOCALLY*

LOSING TRAINED
EMPLOYEES TO OTHER 
BUSINESSES*

TOP 3 TRAINING BARRIERS:

supported

HARD-TO-FILL 
POSITIONS

IN 2018

56%
Experienced

TOP HARD-TO-FILL 
POSITIONS
IN 2018:
CASHIERS
SALES REPRESENTATIVES
MANAGERS

TOP 3 REASONS POSITIONS 
WERE HARD-TO-FILL:

TOP 3 COMPETENCIES
EMPLOYERS ARE LOOKING 
FOR:
CUSTOMER SERVICE
WORK ETHIC
TECHNICAL*
SELF-MOTIVATED*

LACK OF QUALIFICATIONS
LACK OF MOTIVATION
NOT ENOUGH APPLICANTS

$

20%

vs.

of employers have spent
OVER A YEAR

TRYING TO FILL
hard-to-fill positions

25%
of job seekers have spent
OVER A YEAR
TRYING TO 

FIND A JOB*
*Employee Survey 2018

COST

*Tied for third most frequent response

*Tied for second most frequent response


