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EmployerOne Survey 2018

103 wholesale & retail trade businesses identified their workforce needs in this year’s EmployerOne 
survey.
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Lack of motivation, attitude, 
or interpersonal abilities 

Not enough applicants
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HIRING  TRENDS TRAINING

HARD-TO-FILL POSITIONS

SKILLS  SHORTAGE

RETENTION  TRENDS
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1   Year+
HARD-TO-FILL

trying to fill
positions

31% of employers
have spent

experienced44% OF EMPLOYERS

HARD-TO-FILL
positions in 2017

Work ethic, dedication, 
dependability 

Customer service*

Self-motivated/ability to work with 
little or no supervision abilities*
*Tied for second most frequent competency


