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EMPLOYERONE SURVEY OBSERVATIONS 2019

Tourism business is defined by the Ontairo Ministry of Tourism as business activity from visitors who have
travelled greater than 40 km from their place of residence. This local lens includes employers who identified
at least 25% of their business as derived from tourism. This represents 100 businesses in the four county

TOP SUB-SECTORS:

RETAIL TRADE (24%)

FULL-TIME PART-TIME

LLl FOOD SERVICES & DRINKING PLACES (20%) .
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POSITIONS FILLED IN 2018

MANAGERS/DIRECTORS
DISHWASHERS/KITCHEN SUPPORT STAFF
CHEFS/COOKS
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EMPLOYERS,

40% QUITS

2%  RETIREMENTS
47% TEMPORARY
4% PERMANENT

7% DISMISSALS

RETENTION DYNAMICS

TRAINING

SKILLS

)9/ OF EMPLOYERS
TRAINING 1K 2018

TOP 3 TRAINING BARRIERS:

$ COST

o RELEVANT TRAINING IS
NOT OFFERED LOCALLY

@ LOSS OF PRODUCTIVITY
DURING TRAINING TIME
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*Employee Survey 2018

HARD-TO-FILL POSITIONS

HOUSEKEEPING

TOP 3 REASONS POSITIONS
WERE HARD-TO-FILL:

NOT ENOUGH APPLICANTS
LACK OF MOTIVATION
LACK OF QUALIFICATIONS

TOP 3 COMPETENCIES
EMPLOYERS ARE LOOKING
FOR:

WORK ETHIC
CUSTOMER SERVICE
SELF-MOTIVATED
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